1st CHOICE Advisory Services – Disclosure Statement & Information Release
You are requested to confirm receipt of this information so 1st CHOICE may be of help to you.
This document in no way obligates you at any time to continue to receive assistance from 1st CHOICE
Advisory. The referral services provided to you are at no cost to you, the consumer.
About 1st CHOICE Advisory Services, Inc.
1ST CHOICE [which will be referred to also as “the agency”] was established in 1993 as a senior housing &
care referral service. The agency's primary function is to identify and make information and resources
available to consumers. The agency gathers pertinent information about the older adult through its intake
process which helps to identify needs, interests and preferences of the older adult. Based on this input, the
agency then provides housing and care options likely be of interest to the older adult(s) and/or responsible
party.
The agency manages information about senior housing and care providers. The primary benefit of accessing
the assistance of the agency is to yield a more focused search during the selection process. To help the client
avoid the need to research options and make dozens or even hundreds of phone calls to providers, the agency
gives the client a targeted list of providers offering services the agency believes to be in alignment with those
being sought.
1ST CHOICE does not require or request the client to sign waivers of potential liability for losses of personal
property or injury, or to sign waivers of any rights of the client established in state or federal law. It is,
however, critical to note that the agency, through its processes and through this disclosure, have made a
concerted effort to ensure the client is aware that the agency and its employees in no way make guarantees
of services extended by providers.
The client is in charge of the selection process
Employees of the agency do not select a specific provider on behalf of the client. The client must make the
selection of the provider of his or her own accord. Likewise, the client must negotiate applicable deposit,
move-in and monthly rent and care fees directly with the provider. The agency makes options known to the
client, but does not make the ultimate decision selecting any one particular option. If a client is seeking the
recommendation to a specific housing or care provider, it is suggested that the client contract separately with
a paid professional such as a guardianship agency, trust department or private case/care manager which may
hold the legal capacity to fulfill such a responsibility.
Client’s ongoing communication with the provider
Within the scope of senior housing and care referral services, 1ST CHOICE does not serve as arbitrator or
communicator between client and provider. During both the search process and after move-in, 1ST CHOICE
does not have the responsibility of ensuring communication or agreement between the client and provider.
Medical professional's approval may be required prior to admission
State law may require the older adult's physician become involved in defining medication management and
the appropriate level of care prior to admission to a senior care community, or before arranging for in-home
care services. Additionally, a professional nursing assessment and the completion of a care plan may be
required (depending upon the laws for the state in which the senior living community or home is located). The
agency does not offer medical advice. 1ST CHOICE Advisory is a non-medical information service. At no point
is 1ST CHOICE staff able to ensure services or quality of services provided by a Provider. 1ST CHOICE staff
are not trained in the numerous city, state, federal and fire safety laws that regulate senior housing and care
providers. 1ST CHOICE staff has no exact knowledge of what services a care a provider may or may not offer
as the management/owners of the senior living facility are the only individuals who can communicate or
provide such information. Because the services providers offer are based on the current staffing levels as well
as current resident needs, the admission and retention criteria of residents evolves and changes. The client
and senior housing provider are fully responsible for reciprocal communications about admission and
continued stay in a senior housing or care community
The quality and competency of the care and services provided within a community or home are the jurisdiction
and purview of the applicable state licensing agency. Vigilant and on-going involvement of the family and/or a
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responsible party is strongly recommended in support of any vulnerable and/or older adult. With staffing and
management changes as well as changes in residents, an older adult needs the continued support and
advocacy of a legally-responsible party.
The service is provided free-of-charge
So that referral services provided by the agency may be extended free-of-charge to its clients, the agency
signs contracts with providers. The agency receives a referral fee (a calculation is based typically on a
percentage of the fees paid by the older adult from the 2nd, 3rd, and 4th months of residency/services) from
the provider selected by the client. The agency maintains a policy of charging the provider only when the
provider is receiving direct compensation for housing and/or care from private funds or from long-term care
insurance-based funds. The Agency accepts no fees from the provider if any part of the monthly cost of
housing is paid to the Provider by Medicaid/COPES or Medicare. In instances where a resident passes away or
moves out prior to the completion of contract with 1ST CHOICE, a prorated fee is charged to the provider.
The agency endeavors to contract with all providers in the same manner so that options are presented in a
way which best serves the client. The agency makes the details of specific payments from the provider to the
agency accessible to the client upon written request. (See the end of this document for the various ways you
can contact the 1ST CHOICE main office.) The agency prides itself in its practice of full disclosure.
The agency provides information regarding provider options and is compensated by the provider (a client
relationship to 1ST CHOICE), yet the consumer (older adult or their responsible party) is also considered by
the agency as a client. The Client at no time pays any fee to the agency for referral support.
The Agency charges no fee to the client or older adult for referral services
1ST CHOICE prohibits any employee of the agency to assess any fees to the client or older adult for referral
services. To ensure that the agency is compensated for our efforts, clients are asked to allow the agency to
make initial introductions to all providers. Clients are particularly cautioned from entering their name and
contact information in senior housing and care web sites. Most of these web sites are national companies who
seek to sell your name to many senior living providers. All family members should be informed that help has
been sought from 1ST CHOICE so that your name and contact information are appropriately protected from
businesses who distribute such information randomly throughout the community.
If you own a long-term care insurance policy
1ST CHOICE and its representatives do not hold licensing or training to interpret long-term care insurance
contracts. We do, however, offer a complimentary service of reading long-term care policies to give the client
insight as to the types of providers that may or may not be approved by the insurance company and to help
the client better understand how the language appearing in the policy may or may not relate to the actual
industry of senior housing and care being offered at this time. 1ST CHOICE and its representatives cannot be
held responsible for any loss, harm or injury which may occur as a result of information (or lack of
information) given to the client about the long-term care insurance policy. The insurance company is the only
entity which can approve or deny a claim.
Disclosure of business and family-related connections
1ST CHOICE may pay fees or commissions to other agencies or businesses in return for information, services
or goods.
Due to laws within some states where 1ST CHOICE provides services, the agency must inform clients that
family members, friends and business associates of staff working at 1ST CHOICE Advisory Services, Inc. may
hold ownership in or work at senior housing and care communities or may hold ownership in or work within
healthcare settings.
Danielle Ionesi, RN and Housing & Care Advisor employed by the agency holds ownership in an adult family
home located at 17106 NE 172nd Pl, Woodinville, WA 98072.
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Infractions of senior housing and care providers
If you are considering a senior housing or care provider which offers care services, the provider is licensed by
a specific state agency and is required to make available inspection reports to the consumer. Because senior
care providers are regulated, they are subject to inspections and follow-ups to complaints or self-reported
issues. Consumers should inquire directly of the provider what, if any, infractions exist.
Clients are given access to the full spectrum of options and care
Nearly all senior housing providers that a client would wish to consider are contracted with the agency.
Approximately 15% of the licensed or existing providers do not meet the minimum expectations of the
agency, and are therefore never given as options to clients. A small percentage of the total provider network
of assisted living and adult family homes serving older adults has opted not to contract with the agency. Such
providers tend to have lengthy waiting lists, or have been in existence for decades and rarely have availability.
The agency may opt to make known such providers to clients without receiving a referral fee. The agency
does not generally contract with providers who specialize in care to young adults with developmental
disabilities or young adults with mental health concerns. 1ST CHOICE Advisory focuses on serving older adults
in our community.
The agency makes referrals to both skilled nursing as well as Medicare-certified in-home care, yet neither the
agency nor its employees receive compensation from such referrals.
The agency may make additional referrals to clients for legal assistance, financial guidance, health care or
therapies, real estate, moving services or other community-based services. Neither the agency nor employees
of the agency receive financial compensation for such referrals. Referrals to products or services require the
due diligence of the consumer. The agency does not warrant or guarantee the quality or performance of any
ancillary product or service. Further, the agency is held harmless for any loss, injury or harm which may occur
as the result of accessing ancillary products or services.
Frequency of the agency's visits to providers
Senior communities and care homes receive referrals from the agency only once an in-person review process
has been completed of the senior housing provider. Dates on which agency employees have visited specific
providers are available by request to the agency. It is critical to note that frequency of visits from the agency
should not be given value by the client to anticipate future performance of a provider. A visit by the agency is
only a snapshot in time. The client must continue on-going review and communication with the provider
and/or regulatory or advocacy organizations at their own discretion and in a manner which fosters quality
communication and quality care.
1ST CHOICE employees are mandatory reporters
State law requires all employees of the agency report suspected instances of abuse, neglect, abandonment or
financial fraud to the appropriate authorities. Clients must be aware that the request of a client to not disclose
such matters to authorities is against the law and strictly prohibited by the agency.
1ST CHOICE involves the older adult(s) as a standard business practice
To the maximum extent possible, the agency involves the older adult in the process of searching for housing
or care options. If the client is not the older adult, but rather their responsible party, and they feel that the
older adult may suffer unnecessary stress due to involvement in the search or feel the older adult may not be
able to comprehend the situation, the client is encouraged to communicate their concerns with the agency
immediately. The agency endeavors to treat each older adult with the respect and dignity they deserve while
remaining committed to the rights of older adults to be involved in these important decisions.
If you choose to end your relationship with 1ST CHOICE
If at any time a client wishes to end a relationship with the agency and stop receiving help from the agency,
the client may do one of the following (please include the name of the senior, the name of the responsible
party and a contact phone number):
• Send an email to: info@choiceadvisory.com
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•
•

Call 1ST CHOICE (toll-free) at: 800-361-0138, 7 days a week between 8:30am and 8:30pm
Send a fax (toll-free) to: 800-206-6910
You may end your relationship without cause, and certainly (as there is no charge for our referral service),
you may do so without penalty or recourse.
To file a complaint against 1ST CHOICE:
The owners of 1ST CHOICE are highly involved in the operation of the agency. If you receive service
differently than what is explained in this document, or if you wish to share any aspect of the service you
received, you are encouraged to call the owners of the agency: Les Ostermeier or Clint Slater. Les or Clint can
be reached at 800-361-0138. They are interested in hearing your concerns as well as your ideas for
broadening and improving our services.
If you feel 1ST CHOICE Advisory has not complied with state laws protecting older or vulnerable adults, you
may contact the Attorney General’s office in the state where you received services.
Attorney General's Office in the state of Washington:
• Phone: 360-753-6200 Monday - Friday, 10 am to 3 pm
• 800-551-4636 For In-State callers only
• 800-833-6384 For the hearing impaired callers
• 206-464-6684 For Out-of-State callers
• Mail: Office of the Attorney General, 1125 Washington Street SE, PO Box 40100, Olympia, WA 98504
Attorney General’s Office in the state of Oregon:
•
Phone: 503-378-4400 (General number)
•
503-229-5576 From within Portland
•
877-877-9392 toll-free from elsewhere in Oregon
•
Mail: Oregon State Dept. of Justice, Office of the Attorney General, 1162 Court St NE, Salem, OR
97301-4096
Attorney General’s Office in the state of Idaho:
•
Phone: 208-334-2400
•
Mail: PO Box 83720, Boise, ID 83720-0010
Additional licensing and regulation of senior housing and care referral agencies - Oregon
State governments in both Washington and Oregon have established specific laws regarding the operation
and/or processes followed by senior housing and care referral agents. In Washington the law is RCW 18.330
and in Oregon the law is currently called House Bill 2661. Because the names and codes associated with
these laws may change, consumers can search for the laws on the internet, or contact 1st CHOICE an email
containing a link to the law. 1st CHOICE can also print and send the law to you via US mail upon request.
Washington state law became effective in 2013. The laws in Oregon are newer and the Oregon Department of
Human Services is still developing and defining regulatory processes for referral agencies. Please refer back
to 1st CHOICE’s web site or contact us for possible updates to requirements of the state of Oregon. As of the
date of this disclosure form (noted in the bottom margin), Oregon law requires 1st CHOICE to be registered
with the state and the following additional wording is required by the state of Oregon:
The names of the assisted living and care providers referred to you are required to be
contracted with 1st CHOICE. The contracts 1st CHOICE holds are into perpetuity, yet a
provider may elect to cancel their agreement at any time. Consumers accessing the help of
1st CHOICE are under no obligation to select a provider presented to them by 1st CHOICE and
consumers may elect to stop working with 1st CHOICE by notifying us.
In Oregon as in Washington and Idaho, 1st CHOICE is likely already contracted with the providers you would
wish to consider. If we are referring you to a provider with whom we do not have a signed agreement, you
will be notified in writing of this rare and unique situation. Although the state of Oregon does not require 1st
CHOICE to follow the stringent guidelines of HIPAA, 1st CHOICE chooses to protect consumer’s private
information and agrees to only disclose such information to senior living providers after receiving
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acknowledgement of this disclosure and information release form. The state of Oregon is developing a
website where complaints regarding senior living providers will appear. This web site is
https://ltclicensing.oregon.gov
The state of Washington also maintains a web site where infractions may appear:
https://fortress.wa.gov/dshs/adsaapps/Lookup/BHAdvLookup.aspx
https://fortress.wa.gov/dshs/adsaapps/lookup/AFHAdvLookup.aspx
Authorization granted to 1ST CHOICE and permission to release information
I give the staff and representatives of 1ST CHOICE Advisory Services, Inc. permission to access information
regarding the older adult(s) named below. I also give permission to the providers working with 1ST CHOICE
(physicians, clinicians, ARNPs, licensed assessors, senior housing and care providers and/or paraprofessionals
as well as regulatory or vulnerable adult advocacy organizations) to access this information as it relates to the
client's interest in arranging for in-home care or relocating to a senior housing or care community.
Pursuant to the requirements of the Health Insurance Portability and Accountability Act (HIPAA), the purpose
of this disclosure, at this time, is for both non-medical and for medical purposes. Further, there is the
potential for the protected health information to be re-disclosed by the recipient and thus, no longer is
protected under this Privacy Rule. I understand that this consent may be revoked in writing at any time with
the exception and to the extent that disclosure of information may have already occurred prior to the receipt
of revocation.
I understand that senior living providers, clinicians, hospitals, social workers, nurse assessors and
representatives at 1st CHOICE will be utilizing email, telephone, fax and in-person meetings to discuss specific
housing and care needs and that personal health care information will be shared between entities and
individuals.

______________________________________________
Please print your name

_______________________
Today’s date

______________________________________________
Your signature
______________________________________________
Name(s) of older adult(s) – please print
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